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* The medical industry continues
to be a growing field

Why should + Medical coding offers several career
tracks with room for advancement
yOU becomea « Certification is nationally recognized

. g by employers; private and government
Certlfled  Certified medical coders have the
. potential to earn 20% more than non-
Professional credentialed coders*
Coder(CPC)? « Opportunities to get ahead, have the
edge over non-credential coders.
» Take charge of your career!

Learn from the expertsin the field of medicalcoding,
expertswho are certified codersthemselves!

Healthcare Business Resource Center (HBRC) is conveniently located in
central New Jersey, offering Medical coding certification programs, seminar
and workshops to fit your needs.

Courses include:
* Preparation for the beginner to the intermediate
medical coder
* One or two day CPC exam prep classes
+ Medical billing & coding basics
+ Evaluation & Management Introduction and Auditing

HBRC studentsare encouragedo take advantage
of our specialHBRC Studentdiscountratesfor
future seminars& workshops.

HBRC staff are certified instructors by the American Academy of
Professional Coders (AAPC), the nation’s largest medical coding training
and certification organization.

The AAPC was founded in 1988 to provide education and professional
certification to physician-based medical coders and to elevate the
standards of medical coding by providing student training, certification,
ongoing education, networking and job opportunities. Currently, the AAPC
has a membership base of 100,000 worldwide, of which more than 64,000
are certified (www.AAPC.com).

*2010 Medical Coding Salary Survey by Robinson Wells, MBA and Brad Ericson, CPC, COSC.

x l Healthcare Business Resource Center is the
< training division of The Claims Manager, Inc., a

v /Il"

‘i@‘l:\.,.u | ! l Certified New Jersey Small Business Enterprise,

*“ neaicare susiness| - conveniently located off the Garden State Parkway,

- Route 18 and Route 33 just one mile west of Jersey
Shore Medical Center in Neptune, NJ.

el

HBRC was created to offer practical and affordable training in the field of medical
coding and billing. The healthcare industry has been undergoing revolutionary
change in information technology, clinical applications as well as regulatory policies.
Continuous education is imperative to maintain compliance and competency in the
work force.

About The Claims Manager, Inc. - SevingtheMedicalCommunitgincel 993.
Theaverageloctormakes goodiving, thesmartdoctorcollects.

The ever-evolving healthcare system continues to create challenges for the medical
office. Patient care, technology, software, legislation and the growing variety of
health insurance coverage plans are key elements that must be brought together.
Running a medical practice has become a complicated and costly operation.
Medical office personnel have so many responsibilities and in most cases, not
enough time can be devoted to perform a single task well. Customer service and
cash flow ultimately suffer. We help medical offices by providing Billing and
administrative services as well as staff training.

The Claims Manager is a proud member of the American Academy of Professional
Coders, New Jersey Association of Business Owners, Southern Monmouth
Chamber of Commerce, and Howell Chamber of Commerce.

Our Instructors

Maria Sanders, CPC, CPMA, CPC-I

President & Founder, The Claims Manager, Inc.

Maria has 25 years of clinical and administrative experience in
the healthcare industry. She has served 20 years as a U.S. Army
medic and is a Past President of the AAPC Monmouth-Ocean
Chapter. Maria's vast teaching background has included clientele
such Meridian Health System, University of Medicine and
Dentistry of NJ and the Women’s Business Center.

Nancy Clark, CPC, CPC-I

Director, HBRC

Nancy is a member of the Highmark Medicare Services Provider
Outreach and Education Advisory Group. She has also instructed
in the Medical Coding and Billing Program at Brookdale
Community College and is a Past President of the AAPC
Monmouth-Ocean Chapter. Nancy was selected as a finalist for
AAPC National Coder of the Year in 2010.




Frequently Asked Questions (FAQs) for CPC Prep Course

Do I need computer knowledge and a
computer at home to take this class?
No. Computer knowledge and software are
tools used for coding and billing. They may
increase your chances of employment;
however, they are not needed to learn
coding.

Do I need medical experience?
No, but it would certainly help. The program is fast-paced and we
recommend medical terminology and anatomy & physiology resources to
help prepare the student. This is specifically why we created the 10-Week
Prep Course which starts off with medical terminology, anatomy and

physiology.

Job availability and average salary?
Healthcare remains a strong industry during these tough economic times.
A highly recognized national certification such as “CPC” gives an applicant
an advantage. Like any industry, an employer may want experienced
applicants. AAPC offers an externship program as well as networking
opportunities in local chapters all over the country.

The Monmouth-Ocean Chapter meets every month in Jersey Shore
University Hospital in Neptune, NJ. For more information about the
chapter, visit www.monmouthnjcoders.org.

For salary studies visit www.AAPC.com.

What is the difference between online, classroom, vocational or
community college coding programs? How do | choose?
Different learning environments may be effective for different people.
Online instruction offers flexibility of schedule because you can do it at
your own time and pace as long as you have the discipline to do this. The
classroom offers interaction with other students and instructors for
immediate feedback on questions.

Program content, length and cost are other big factors. Program content
may include computer training which you may or may not need. Program
length can be weeks to months depending on the focus of the training.
Does the program include national certification and administer the exam?
Consider the qualifications and experience of instructors.

Certified Professional Coder (CPC) Preparation Course

The CPC Prep Course was developed and is maintained by the American Academy of
Professional Coders (AAPC), the nation’s largest medical coding training and certification
organization (www.AAPC.com).

The CPC Prep Course is the core material studied in preparation for the CPC Exam. It
includes medical coding fundamentals and applications. The CPC Exam is a 5 hour and
40 minute exam comprised of 150 multiple choice questions. It is an open book exam
(coding manuals) and includes one free retake.

HBRC offers several CPC Prep Course Programs to accommodate different levels of
experience (Beginner and Intermediate), as well as a variety of student schedules
(Weekday morning, Weekday evening and Weekend Programs). There will be a midterm
and final exam to facilitate review and practice. An optional one-day Exam Prep Class
(see page 3) is also offered at the end of the program at half price for our CPC Prep
Course students. The CPC Exam is then administered a week or two later.

A certificate of completion will be awarded to students at the end of the course. Certified
Professional Coder (CPC) designation is awarded when the CPC exam is passed. ACPC
must have at least two years of medical coding experience. Designation of CPC-A
(apprentice) will be awarded if the two year requirement is not met. Our 10-week Prep
Course (80 hours) may be used to waive one year of this requirement.

Course Content
The Beginner Level, a 10-week (80 hours) program, begins with 3 sessions of Medical
Terminology, Anatomy and Physiology. It then continues to the Infermediate Level.

The Intermediate Level, an 8-week (68 hours) program, will cover the following topics:
+ ICD-9-CM; Diagnosis Coding
* Introduction to CPT, Surgery Guidelines, HCPCs and Modifiers
* Integumentary and Musculoskeletal System
» Respiratory, Cardiovascular and Digestive System
* Urinary & Male Genital Systems
* Reproductive, Maternity and Female Genital Systems
» Endocrine and Nervous Systems
* Eye, Ocular Adnexa and Auditory Systems
* Anesthesia, Radiology, Pathology & Laboratory
+ Evaluation and Management
* Medicine

Schedules:
Weekday AM Program: Tuesdays and Thursdays - 10 am to 2 pm
Weekday PM Program: Tuesdays and Thursdays - 6 pm to 10 pm
Weekend Program: Saturdays - 9:00 am to 5:00 pm

A class session may be substituted with another from a concurrently run program if a
student has to miss a class. This requires prior approval from the instructor. For example:
Tuesday session 6 AM class can be substituted with Tuesday session 6 PM or Saturday
session 6 class. Our class size is kept small for more effective instruction.
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CPC Preparation Course
(Beginner and Intermediate) Packages

Package A includes:
« Course fee » Workbook
« Textbook * Free On-line Practice Exam

Package B includes:
» Course fee * Workbook
» Textbook * Free On-line Practice Exam
» Coding Manuals (CPT, ICD-9 and HCPCs)

Books and coding manuals can be shipped to students or picked up a week
before class. Read ahead homework will be assigned for the first day of class.

Refer to the enclosed registration form for current course fees and early bird
rates.

Attendees will submit membership application and apply for the CPC Exam
directly to AAPC. Assistance will be provided through this process if needed.

AAPC membership is $125. (discounted to $75.00 for students)
CPC Exam is $300. (discounted to $260.00 for students)

Check the AAPC website (www.AAPC.com) for any price changes in
membership and exam application fees.

REFUND POLICY

A $500.00 deposit upon registration is required. Balance is due on the first day of
class. Full refund, minus a $100.00 processing fee, if cancellation of registration is
made 10 days prior to first day of class.

Any coding manuals/books received must be returned within 5 days of cancellation.
If books are not returned, an additional $300.00 will be subtracted from the refund
amount.

There are no refunds for cancellations made less than 10 days prior to the first day
of class; however, the deposit or any payment made may be credited towards the
next CPC Prep Course within a year of the original registration date. New editions
of coding manuals/books may need to be purchased for the new year.

SEMINARS & WORKSHOPS

Evaluation & Management: Intro
4 AAPC CEUs*

Finally, learn how to code E & M services utilizing the proper coding
criteria. Eliminate the “guessing game." You will learn how to interpret the
guidelines and determine code selection based on place of service, type of
service and patient status. Attendees will have a better understanding of
how to choose a level of office or hospital visit.

We will cover:
Full scope of E&M section (99201-99499), with a focus on:
+ Office/Outpatient Services (99201-99215)
* Inpatient Services (99221-99233)
» The seven (7) components of E&M codes will be discussed: history,
exam, medical decision-making, counseling, coordination of care,
nature of presenting problem and time

Evaluation & Management: Auditing
4 AAPC CEUs*

Auditing is an integral piece of compliance but many fear the mere mention
of it. It is necessary and is here to stay. The seemingly “overwhelming
challenge” of auditing will be broken down to manageable pieces.

We will cover:
* The Medical Record and its components
* 1995 vs 1997 E&M Documentation Guidelines
» Sample Audit Exercises
» Types and purposes of Audits
* The Baseline Audit: Who, how and when

I justwantto thankyouagainfor all your helpbecausd
truly wouldn'thavepassedf it wasn'tfor that prep class!
~ NicoleB.,CPC

*This program has the prior approval of The American Academy of Professional Coders
(AAPC) for 4 continuing education hours. Granting of prior approval in no way constitutes

endorsement by the AAPC of the program content or the program sponsor.
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SEMINARS & WORKSHOPS

Medical Coding & Billing: "The Basics™
4 AAPC CEUs*

How much do you really know about coding and billing?

This 4-hour seminar will help attendees learn and understand how coding,
billing and reimbursement works. The many uses and applications of medical
coding will also be explored.

Recommended for novice coder/billers, nurses, medical office staff, healthcare
providers and other professionals who service medical practices such as
collections, accounting and consulting. Individuals seriously considering a
career change to medical coding and billing will find this informative and
enlightening.

We will cover:
» Overview of Medical Coding; Diagnoses and Procedure codes
» Rationale of medical necessity
» Walk through the Reimbursement Process: From building the CMS-1500
to insurance filing and collections.

Health Insurance: Simplified
4 AAPC CEUs*

Understand the different types of health insurance and coverage types and how
to decipher their Explanation of Benefits (EOBs)

* Medicare, Medicaid

» Managed Care

* Personal Injury

+ Coordination of Benefits

* Insurance Payments and Patient Balances

Thesmallsizeof the classhelpedmeto graspthe
informationbetter | appreciateall the

~ CarolynT.

www.HBRCNJ.com

|

knowledgeyou sharedwith me.

CPC Exam Prep Class 1

This is a one day class designed to prepare individuals for the Certified
Professional Coder (CPC) Exam. The focus is exam-taking techniques. Medical
coding will not be reviewed. This class may be taken by itself or an optional
addition at the end of the CPC Prep Course (Beginner/Intermediate). It is also
the second half of the CPC Exam Prep Class 2.

+ Attendees are expected to be familiar with medical terminology, anatomy
and physiology.

» Attendees must have extensive coding experience or recent coding
schooling.

+ Attendees are required to bring current editions of the CPT, ICD-9 and
HCPCs Coding Manuals.

» Attendees are responsible for submission of exam application and
payment requirements to the American Academy of Professional Coders
(AAPC).

The Prep Class will cover:
* Summary of CPC Certification requirements
» Overview of the CPC Exam
* Brief review of medical coding manuals
» Common Contributors to exam failure or success
» Techniques and practical tips to improve speed
* Practice Exam in Class
+ Individual Assessment of coding and testing skills
» Additional take home practice exam

CPC Exam Prep Class 2

This is a two day class designed to prepare individuals for the CPC Exam. The
first day is an intensive review of ICD-9, CPT and HCPCs coding. The second
day is the one day Exam Prep Class as described above. Additional one-on-
one coaching is available.

EXAM SITES

Local exam is proctored by the Monmouth-Ocean AAPC Chapter at Brookdale
Community College. For information visit, www.monmouthnjcoders.com, or
check the AAPC website for other locations (www.AAPC.com).

Increaseyour options...
Improve your business...

GetTrained.
-3-



HBRC Seminar Registration

To register for an upcoming workshop or seminar,
complete the enclosed Registration Form
and mail or fax to:

The Claims Manager, Inc.
ATTN: HBRC
116 Fortunato Place
Neptune, NJ 07753

Fax: 732-922-0244

Or register today on-line at
www.HBRCNJ.com

Phone: 732-570-8232

Checkour websitefor additional seminars
& workshopsand updatedschedule.

Join our email list for free networking,
free CEUsand training discountpromotions!

~ JoyF.

Thankyou somuchfor your guidancethroughout
the course;withoutwhich| would havenevermadeit!
~ HeenaG.

A/RRepesentative

Classes are subject to cancellation if enrollment minimums are not met.
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